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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


11023 


eong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L2 


0 


eong.in. and "network 
Dased counseling".ti. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L3 


1 


("6325632"). PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 




23 


("5727951" | "5743743" | 
'5743746" | "5764958" | 
'5779486" | "5810605" | 
'5836711" | "5862223" | 
'5863208" | "6023729"). 
PN. OR ("6325632"). URPN. 


US-PGPUB; 
USPAT: USOCR 


OR 


OFF 


2008/07/20 
12:39 


|L5 


1950 


434/322,323.ccls. or 
705/52.ccls. 


US-PGPUB: 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L6 


150 


434/323. eels, and ("real- 
time" of realtime or "real 
time") 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


|L7 


20 


(("20050136386") or 
("20050130112") or 
("20040014020") or 
("20030232315") or 
("20030203347") or 
("20030165802") or 
("20030027122") or 
("20020068264") or 
("6909874") or 
("6807395") or 
("6666687") or 
("6341960") or 
("6336029") or 
("6302698") or 
("5820386") or 
("6845229") or 
("6733295") or 
("6370355") or 
("6336813") or 
("6325632") or 
("5823788") or 
("5295836") or 
("5909589") or 
'"6002915") or 
("6155840") or 
("6213780") or 
("20010023059") or 
("6470171") or 
("20020178038") or 
("20030110215") or 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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("20030186208") or 
("6688891") or 
("20040030781")). PN. 










L8 


2778 


wen. in. and chang.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L9 


0 


L8 and ms.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L10 


109642 


network and real-time 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L11 


54690 


network and real-time and 
video 


US-PGPUB; 
USPAT: USOCR: 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L12 


18871 


network and real-time and 
video and help 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L13 


44 


"s15" and counsel 


US-PGPUB, 
USPAT: USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L14 


393 


network and real-time and 
video and help and 
(counsel or counseling) 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L15 


385 


L14 and identif$7 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L16 


751 


"115" and tag 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L17 


11023 


jeong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L18 


1255 


L17 and yong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L19 


155 


L18 and seok.in. 


US-PGPUB; 
USPAT: USOCR: 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L20 


11 


(("5727951") or 
("5743743") or 
("5743746") or 
("5764958") or 
("5779486") or 
("5810605") or 
("5836711") or 
("5862223") or 
("5863208") or 
("6023729") or 
("6325632")). PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L21 


1169 


434/322,323.ccls. or 
705/52.ccls. and counsel$5 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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L22 


1169 


434/322,323.ccls. or 
705/52. eels, and counsel$5 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L23 


47 


(434/322,323.ccls. or 
705/52. eels.) and counsel 
$5 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L24 


1 


(network and counsel$8). 
ti. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


l_25 


1 


((network or online) and 
counsel$8).ti. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L26 


17 


((network or online) and 
counsel$8).ab. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L27 


1 


" 6629843". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L28 


12 


("2002/0010616").URPN. 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L29 


122 


"6046762" 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L30 


13 


"77932" 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L31 


6 


"828843" 


USPAT 


OR 


OFF 


2008/07/20 
12 39 


L32 


3 


(( 6046762") or 
("6177932") or 
(" 5828843" )).PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L33 


73 


"4347$. eels, and chat$5 
and advert is$5 


U&PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L34 


193 


4347322-364.ccls. and 
advert is$5 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L35 


29 


L34 and chat 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L36 


0 


"1 0273427". ap. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L37 


0 


"1 0/273427". ap. 


US-PGPUB; 
USPAT: USOCR: 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L38 


3580 


707/200.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L39 


8176 


705/1.CCIS. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L40 


31965 


707/1 -10.CCls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 
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L41 


10880 


707/200-206.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L42 


64820 


709/201 -253.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L43 


2787 


L38 and network 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L44 


719 


L38 and help 


US-PGPUB; 
USPAT; USOCR; j 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L45 


1126 


L38 and query 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L46 


315 


L44 and query 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L47 


10 


L46 and (ID or 
identification) near code 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L48 


203 


L46 and (ID or 
identification) 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L49 


33 


("5204894" | "5652789" | 
"5943417" | "6000031"). 
PN. OR (" 6404884" ).URPN. 


US-PGPUB; 
USPAT USOCR 


OR 


OFF 


2008/07/20 
12:39 


L50 


4122 


(L39 or L40 or L41 or L42) 
and "customer service" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L51 


3862 


L50 and network 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L52 


4671 


709 227.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L53 


1 


"61 77932". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L54 


48 


("5796393" | "5950214"). 
PN. OR("6177932").URPN. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L55 


21 


("5159685" | "5295230" | 
"5337320" | "5388189" | 
"5862223" | "6134318" | 
"6177932" | "6223165" | 
"6230287" | "6418432" | 
"6471521" | "6477531" | 
"6490350" | "6493000" | 
"6513013" | "6535492" | 
"6691159" | "6829585" | 
"6963899" | "6981040" | 
"702831 2"). PN. OR 
("7120647"). URPN. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L56 


205 


370/270.CCIS. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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L57 


47 


("5107500" | "5542024" 
"5581664" | "5664093" | 
"5678002" | "5701399" | 
"5742773" | "5754766" | 
"5787234" | "5790780" | 
"5878415" | "5908383" | 
"5918004" | "5926624" | 
"5941947" | "5944839" | 
"5983234" | "5983364" | 
"5983369" | "5992737" | 
"5994032" | "5995956" | 
"6005567" | "6014651" | 
"6026396" | "6026500" | 
"6041323" | "6055538" | 
"6144991" | "6145096" | 
"6167395" | "6170011" | 
"6170065" | "6177932" | 
"6185606" | "6195426" | 
"6195666" | "6195763" | 
"6219667" | "6219719" | 
"6230287" | "6236989" j 
"6237114" | "6256620" | 
"6260048" | "6298457" | 
"6477531 ").PN. 


US-PGPUB, 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L58 


377 


714/31 .CCls. 


US-PGPUB: 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L59 


360 


715/733.ccls. and 
language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/ 07/20 
12:39 


L60 


8176 


705/1. eels. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/67/20 
12:39 


L61 


31965 


707/1 -10.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L62 


10880 


707/200-206.CCIS. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L63 


64820 


709/201 -253. CCls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L64 


4122 


(L60 or L61 or L62 or L63) 
and "customer service" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L65 


3862 


L64 and network 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L66 


2256 


L65 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L67 


2256 


L65 and language and 
"customer service" 


US-PGPUB; 
USPAT; USOCR i 


OR 


OFF 


2008/07/20 
12:39 


L68 


115 


"chat room" and 
siclvGrtisGtriGnt sind 
"customer service" 


US-PGPUB; 
USPAT - USOCR 


OR 


OFF 


2008/07/20 
12:39 
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L69 


1 


"63321 54". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L70 


1 


"61 99077". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L71 


659 


379/265.02.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L72 


88 


379/265.1 3. eels. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L73 


263 


715/747.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L74 


61 


(L70 or L71 or L72) and 
language and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L75 


118 


("20020047859" | 
"20020067822" | 
"20020143878" | 
"20020145624" | 
"20020161896" | 
"3333271 " | "4066847" | 
"4286118" | "4356348" | 
"4392129" | "4408100" | 
"4477698" | "4494229" | 
"4510351" | "4540855" | 
"4593273" | "4599493" | 
"4600814" | "4677663" | 
"4692858" | "4694483" | 
"4720853" | "4742537" | 
"4742538" | "4742539" | 
"4757267" | "4782463" | 
"4782510" | "4792968" | 
"4797911" | "4811240" | 
"4829563" | "4858120" | 
"4866638" | "4881261" | 
"4894857" | "4896345" | 
"4933964" | "4939771 " | 
"4939773" | "4988209" | 
"5021976" | "5041992" | 
"5062103" | "5070525" | 
"5115501" | "5119072" | 
"5119475" | "5121477" | 
"5175761" | "5179657" | 
"5179700" | "5181236" | 
"5206903" | "5214688" | 
"5276731" | "5309505" | 
"5309513" | "5335269" | 
"5345589" | "5357254" | 
"5386412" | "5428827" | 
"5430792" | "5440616" | 
"5490211" | "5500891" | 
"5511112" | "5511117" | 
"5519773" | "5533109" | 
"5535270" | "5546456" | 
"5553133" | "5568544" | 
"5579368" | "5581602" | 
"5586178" | "5588045" | 
"5594781" | "5594791" | 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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"5619557" | "5623540" | 
"5675637" | "5689240" | 
"5696818" | "5714932" | 
"5715307" | "5722059" | 
"5722064" | "5729600" | 
"5742233" | "5815565" | 
"5825283" | "5825869" | 
"5828731" | "5832059" | 
"5832070" | "5857014" | 
"5864615" | "5894857" | 
"5940494" | "5963635" | 
"5991394" | "6044146" | 
"6044355" | "6118763" | 
"6134530" | "6157655" | 
"6269153" | "6272347" | 
"6314089" "6359892" I 
"6359982" | "6362838" | 
"6424709" | "RE36416"). 
PN. 










L76 


16 


L74 and advertis$4 


US-PGPUB; 
USPAT; USOCFS 


OR 


OFF 


2008/07/20 
12:39 


L77 


89 


(L70 or L71 or L72) and 
advert is$4 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L78 


26 


L77 and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L79 


16 


L78 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L80 


3 


"08826930" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L81 


136 


379/265. 12.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L82 


3 


379/265.1 2. eels, and 
advertisement 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L83 


30 


379/265.1 2. eels, and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L84 


0 


345/329.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L85 


0 


717/25.ccls. 


US-PGPUB; 
USPAT: USOCR 


OR 


OFF 


2008/07/20 
12:39 


L86 


0 


717/26.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L87 


1205 


"on-line help" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L88 


35 


"online help" and chat and 
advertis$5 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L89 


840 


"7097$. eels, and advertis 
$6 and chat$5 and 
language 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L90 


0 


jeong.in. and "network 
based counseling".ti. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 
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L91 


150 


434/323. eels, and ("real- 
time" of realtime or "real 
time") 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L92 


11023 


jeong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L93 


1255 


L92 and yong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L94 


11 


(("5727951") or 
("5743743") or 
("5743746") or 
("5764958") or 
("5779486") or 
("5810605") or 
("5836711") or 
("5862223") or 
("5863208") or 
("6023729") or 
(" 6325632" )).PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L95 


1 


"6629843". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L96 


54690 


network and real-time and 


US-PGPUB; 
USPAT; USOCR; 
FPRS ' 


OR 


OFF 


2008/07/20 
12:39 


L97 


17 


((network or online) and 
counsel$8).ab. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L98 


1 


((network or online) and 
counsel$8).ti. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L99 


1 


(network and counsel$8). 
ti. 


US-PGPUB; 
USPAT USOCR 


OR 


OFF 


2008/07/20 
12:39 


L100 


47 


(434/322,323.ccls. or 
705/52.ccls.) and counsel 
$5 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L101 


11023 


jeong.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L102 


2778 


wen. in. and chang.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L103 


109642 


network and real-time 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L104 


0 


L102 and ms.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS ' 


OR 


OFF 


2008/07/20 
12:39 


L105 


1 


("6325632"). PN. 


USPAT- USOCR 


OR 


OFF 


2008/07/20 
12:39 


L106 


751 


"115" and tag 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 
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EAST Search History 



1434/322, 323. eels, or 
!705/52.ccls. 



("5727951" 
i"5743746" | 
"5779486" | 
583671 1 " | 
5863208" | 



PN. OR ("6325632"). URPN. 



"5743743" | 
"5764958" | 
"5810605" | 
"5862223" | 
"6023729"). 



US-PGPUB; OR 
USPAT; USOCR 
U&PGPUB; 
USPAT: USOCR 



s15" and counsel 



US-PGPUB; 
USPAT: USOCR: 
FPRS 



("20050136386") or 


"20050130112") 


°' 


"20040014020") 


°' 


"20030232315") 


°' 


"20030203347") 


°' 


"20030165802") 


or 


"20030027122") 


or 


"20020068264") 


or 


"6909874") 


or 




"6807395") 


or 




"6666687") 


or 




"6341960") 


or 




"6336029") 
"6302698") 


or 
or 




"5820386" 


or 




"6845229") 


or 




"6733295") 


or 




"6370355") 


or 




"6336813") 


or 




"6325632") 


or 




"5823788") 


or 




"5295836") 


or 




"5909589") 


or 




"6002915") 


or 




"6155840") 


or 




"6213780") 


or 




"20010023059") 


or 


"6470171") 


or 




"20020178 


338") 


or 


"20030110215") 


or 


"20030186 
"6688891") 


208") 
or 


or 


"20040030781")). PN. 



IL111 M 169 



L112 1169 

Bl 3 >393 

!L?14 |385"" 



434/322,323.ccls. or 
705/52.ccls. and counsel$5 



US-PGPUB; 
USPAT; USOCR 



434/322, 323. eels, or 
705/52.ccls. and counsel$5 



US-PGPUB; 
USPAT; USOCR 



network and real-time and 
video and help and 
(counsel or counseling) 



US-PGPUB; 
USPAT; USOCR; 
FPRS 



L113 and identif$7 



US-PGPUB; 
USPAT; USOCR; 
FPRS 
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L115 


155 


L93 and seok.in. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L116 


18871 


network and real-time and 
video and help 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L117 


193 


"4347322-364.ccls. and 
advert is$5 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L1 1 8 


6 


"828843" 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L1 1 9 


3 


(("6046762") or 
("6177932") or 
("5828843")). PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L120 


13 


"77932" 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L121 


122 


"6046762" 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L122 


29 


L1 1 7 and chat 


US-PGPUB, 
USPAT; USOCR; 
FPRS ' 


OR 


OFF 


2008/07/20 
12:39 


L123 


12 


("2002/0010616").URPN. 


USPAT 


OR 


OFF 


2008/07/20 
12:39 


L124 


73 


"4347$. eels, and chat$5 
and advertis$5 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L125 


0 


"1 0/273427". ap. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L126 


0 


"1 0273427". ap. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L1 27 


3580 


707/200.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L1 28 


8176 


705/1. eels. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L129 


31965 


707/1 -10.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L130 


10880 


707/200-206.ccls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L131 


719 


L127 and help 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L132 


315 


L131 and query 


US-PGPUB; 
USPAT; USOCR; i 
FPRS 


OR 


OFF 


2008/07/20 
12:39 
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L133 


10 


L132 and (ID or 
identification) near code 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L134 


64820 


709/201 -253.ccls. 


US-PGPUB; 
USPAT; USOCR; 


OR 


OFF 


2008/07/20 
12:39 


L135 


2787 


L127 and network 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L136 


1126 


L127 and query 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L137 


203 


L132 and (ID or 
identification) 


US-PGPUB; 
USPAT: USOCR: 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L138 


33 


("5204894" | "5652789" | 
"5943417" | "6000031"). 
PN. OR ("6404884"). URPN. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L139 


4122 


(L128 or L129 or L130 or 
L1 34) 3,nd "customGr 
service" 


US-PGPUB, 
USPAT: USOCR 


OR 


OFF 


2008/07/20 
12:39 


L140 


3862 


L1 39 and network 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L141 


4671 


709 227.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L142 


205 


370/270.CCIS. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L143 


21 


("5159685" | "5295230" | 
"5337320" | "5388189" | 
"5862223" | "6134318" | 
"6177932" | "6223165" | 
"6230287" | "6418432" | 
"6471521" | "6477531" | 
"6490350" | "6493000" | 
"6513013" | "6535492" | 
"6691159" | "6829585" | 
"6963899" | "6981040" | 
"702831 2"). PN. OR 
("7120647"). URPN. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L144 


48 


("5796393" "5950214"). 
PN. OR ("61 77932"). URPN. 


US-PGPUB: 

USPAT; USOCR 


OR 


OFF 


2008 07 20 
12:39 


L145 


1 


"61 77932".pn. 


US-PGPUB' 

USPAT; USOCR 


OR 


OFF 


2008 07 20 
12:39 


L146 


659 


J i ? 265 02 eels 


yg.pQpyg. 

USPAT; USOCR 


OR 


OFF 


2008 07/20 
12:39 


L1 47 


377 


714/31 eels. 


(jg.pQpyg. 

USPAT; USOCR 


OR 


OFF 


2008 07/20 
12:39 


L148 


263 


715 747. eels. 


US-PGPUB: 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L149 


88 


379/265.1 3. ecls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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jL/150 


1205 


"on-line help" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


IL151 


35 


"online help" and chat and 
advertis$5 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


|L1 52 


1 


"61 99077". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


jU53 


61 


(L152 or L146 or L149) 
and language and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


|L154 


16 


L153 and advert is$4 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


[i.155 


0 


717/25.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


;L156 


31965 


707/1 -lO.ccls. 


US-PGPUB; 
USPAT: USOCR: 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L157 


89 


(L152 or L146 or L149) 
and advert is$4 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


|L158 


118 


("20020047859" | 
"20020067822" | 
"20020143878" | 
"20020145624" | 
"20020161896" | 
"3333271 " | "4066847" | 
"4286118" "4356348" | 
"4392129" | "4408100" | 
"4477698" | "4494229" | 
"4510351" | "4540855" | 
"4593273" | "4599493" | 
"4600814" | "4677663" | 
"4692858" | "4694483" | 
"4720853" | "4742537" | 
"4742538" | "4742539" | 
"4757267" | "4782463" | 
"4782510" | "4792968" | 
"4797911" | "4811240" | 
"4829563" | "4858120" | 
"4866638" | "4881261" | 
"4894857" | "4896345" | 
"4933964" | "4939771 " | 
"4939773" | "4988209" | 
"5021976" | "5041992" | 
"5062103" | "5070525" | 
"5115501" | "5119072" | 
"5119475" | "5121477" | 
"5175761" | "5179657" | 
"5179700" | "5181236" | 
"5206903" | "5214688" | 
"5276731" | "5309505" | 
"5309513" | "5335269" | 
"5345589" | "5357254" | 
"5386412" | "5428827" | 
"5430792" | "5440616" | 
"5490211" | "5500891" | 
"5511112" | "5511117" | 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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"5519773" | "5533109" | 
"5535270" | "5546456" | 
"5553133" | "5568544" | 
"5579368" | "5581602" | 
"5586178" | "5588045" | 
"5594781" | "5594791" | 
"5619557" | "5623540" | 
"5675637" | "5689240" | 
"5696818" | "5714932" | 
"5715307" | "5722059" | 
"5722064" | "5729600" | 
"5742233" | "5815565" | 
"5825283" | "5825869" | 
"5828731" | "5832059" | 
"5832070" | "5857014" | 
"5864615" | "5894857" | 
"5940494" | "5963635" | 
"5991394" | "6044146" | 
"6044355" | "6118763" | 
"6134530" | "6157655" | 
"6269153" | "6272347" | 
"6314089" "6359892" 
"6359982" | "6362838" | 
"6424709" | "RE36416"). 
PN. 










L159 


8176 


705/I.CCls. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L160 


64820 


709/201 -253.CCIS. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L161 


10880 


707/200-206.CCIS. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L1 62 


4122 


(L159 or L156 or L161 or 
L160) and "customer 
service" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L163 


0 


717/26.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L164 


1 


"63321 54". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L165 


840 


"7097$. eels, and advertis 
$6 and chat$5 and 
language 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L166 


26 


L1 57 and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L167 


16 


L166 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L168 


3 


"08826930" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L169 


3 


379/265.1 2. eels, and 
advertisement 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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L1 70 


136 


379/265.1 2. eels. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L171 


0 


345/329.ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L172 


3862 


L162 and network 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L173 


2256 


L172 and language and 
"customer service" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L174 


360 


715/733.ccls. and 
language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L175 


47 


("5107500" | "5542024" | 
"5581664" | "5664093" | 
"5678002" | "5701399" | 
"5742773" | "5754766" | 
"5787234" | "5790780" | 
"5878415" | "5908383" | 
"5918004" | "5926624" | 
"5941947" | "5944839" | 
"5983234" | "5983364" | 
"5983369" | "5992737" | 
"5994032" | "5995956" | 
"6005567" | "6014651" | 
"6026396" | "6026500" | 
"6041323" | "6055538" | 
"6144991" | "6145096" | 
"6167395" | "6170011" | 
"6170065" | "6177932" | 
"6185606" | "6195426" | 
"6195666" | "6195763" | 
"6219667" | "6219719" | 
"6230287" | "6236989" j 
"6237114" | "6256620" | 
"6260048" | "6298457" | 
"6477531 ").PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L1 76 


30 


379/265.1 2. eels, and chat 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L1 77 


115 


"chat room" and 
advertisement and 
"customer service" 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 


L1 78 


2256 


L172 and language 


US-PGPUB; 
USPAT; USOCR 


OR 


OFF 


2008/07/20 
12 39 


L179 


1 


"61 77932". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L180 


0 


"10018959". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 


L181 


5 


"01 8959". ap. 


US-PGPUB; 
USPAT; USOCR; 
FPRS 


OR 


OFF 


2008/07/20 
12:39 
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|L1 82 


4 


"wo 01/08061 " 


US-PGPUB; 


OR 


OFF 


2008/07/20 










USPAT; USOCR; 






12:39 










FPRS 








jL183 


55 


("20020065912" I 


US-PGPUB; 


OR 


OFF 


2008/07/20 






"5758281 " 


"5838682" | 


USPAT; USOCR 






12:39 






"5848143" 


"5884032" | 














"5907547" 


"5914951" 














"5941957" 


"5954798" 














"5956027" 


"5958014" 














"6006269" 


"6035332" 














"6065047" 


"6069890" 














"6166730" 


"6167432" 














"6181697" 


"6212548" 














"6259701 " 


"6295550" 














"6295551 " 


"631 1 231 " 














"6349290" 


"6385646" 














"6389132" 


"6430567" 














"6434599" 


"6442590" 














"6487195" 


"6490349" 














"6493447" 


"6618476" 














"6654457" 


"6654815" | 














"6665395" 


"6678718" 














"6687241" 


"6687877" | 














"6690654" 


"6697858" | 














"6707811" 


"6711241" | 














"6714987" 


"6747970" | 














"6748420" 


"6771766" 














"6807564" 


"6810405" 














"6826194") 
("6988126' 


PN. OR 
).URPN. 










L184 


2 


("01 08061' 


).PN. 


USPAT- USOCR; 
FPRS; EFO; 
DERWENT 


OR 


OFF 


2008/67720 
12:39 


L185 


1 


("5594791' 


).PN. 


USPAT; USOCR 


OR 


OFF 


2008/07/20 
12:39 
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